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GENERAL TERMS AND CONDITIONS OF
PROVISION OF SERVICES (the “T&C”)

Article 1 General Provisions

. These General Terms and Conditions of Business (the

“T&C”) define the framework terms and conditions of
cooperation between Skrivanek vertimy biuras, UAB
(limited liability company) with its office in Vilnius,
Svitrigailos g. 11B, LT-03228, entered into the Register
of Entrepreneurs in the Register of Legal Entities of the
Republic of Lithuania, maintained by the State Enterprise
Center of Registers, with Tax ID: LT100001115619,
(hereinafter referred to as the “SERVICE PROVIDER”)
and the entites to which the SERVICE
PROVIDER provides services, hereinafter jointly referred
to as the “CUSTOMERS”, and separately as the
“CUSTOMER".

Pursuant to the provisions of these T&C, it is deemed that
the effects of legal transactions performed via electronic
mail, the SERVICE PROVIDER’s IT system or the forms
of the SERVICE PROVIDER are on equal footing with the
effects of legal transactions performed in a written form,
unless the Act requires a written form under pain of
nullity. If a declaration of will is made and sent to the other
Party by electronic mail (“e-mail”), and an e-mail
message is sent from an address other than the one
specified in the contract concluded between the Parties,
the effects reserved for declarations of will made in a
written form are considered to be produced if the e-mail
message includes an individual number assigned by
the SERVICE PROVIDER upon sending the Terms of the
Order, which is used as a password agreed between the
Parties for electronic communication purposes.

If the distance contract is concluded with the
CUSTOMER being a Consumer, the CUSTOMER shall
lose the right to withdraw from the contract under Article
6.228"°(1) of the Civil Code of the Republic of Lithuania
following the performance of the service by the SERVICE
PROVIDER, pursuant to Article 6.228'°(2)(1) of the Civil
Code of the Republic of Lithuania. If, at the express
request of the CUSTOMER being a Consumer, the
performance of the service is to commence before the
expiry of the withdrawal period, then the CUSTOMER
who exercises their right to withdraw is obliged to pay for
the services provided until the CUSTOMER’s withdrawal
from the contract.

Pursuant to these T&C, the SERVICE PROVIDER also
provides services by electronic means. These T&C
constitute regulations for the provision of services by
electronic means within the meaning of Article 9(1) of the
Law on Information Society Services of the Republic of
Lithuania on the Provision of Services by Electronic
Means. In order to use the services provided by the
SERVICE PROVIDER by electronic means, it is
necessary to have access to the Internet, an Internet
browser (Google Chrome, Firefox, Safari, etc.) and an e-
mail account. The CUSTOMER is prohibited from
providing illegal content.

Article 2 Definitions

. Translation Services — services provided by the

SERVICE PROVIDER as part of its business activity,
including translation, certified translation, simultaneous
interpreting, consecutive interpreting etc.

BENDROSIOS PASLAUGUY TEIKIMO SALYGOS

1. Bendrosios nuostatos

Siose bendrosiose sglygose (toliau — Saglygos)
apibréziamos UAB ,Skrivanek vertimy biuras®, buveinés
adresas Svitrigailos g. 11B, LT-03228 Vilnius, registruota
Lietuvos Respublikos juridiniy asmeny registre, kurj tvarko
V| Registry centras, jmonés kodas 300023429, mokesciy
mokétojo kodas LT100001115619, (toliau — PASLAUGY
TEIKEJAS) ir subjekty, kuriems PASLAUGY TEIKEJAS
teikia paslaugas (toliau bendrai vadinami UZSAKOVAIS, o
kiekvienas atskirai — UZSAKOVU) bendradarbiavimo
salygos.

2. Remiantis 8iy Salygy nuostatomis, laikoma, kad elektroniniu

pastu, PASLAUGY TEIKEJO informaciniy technologijy (IT)
sistema ar naudojant PASLAUGU TEIKEJO formg sudaryty
sandoriy teisiné galia yra tokia pati, kaip rastu sudaryty
sandoriy, iSskyrus atvejus, kai jstatymais reikalaujama
sandorj sudaryti rastu, nes prieSingu atveju jis negalioja. Jei
pasitlymas kitai Saliai i$siungiamas elektroniniu pastu
(toliau — el. pastas), taCiau i§ kito el. pasto adreso nei
nurodyta Saliy sudarytoje sutartyje, toks pasidlymas yra
prilyginamas rasytine forma sudarytam pasidlymui, jeigu
elektroniniame laiSke yra nurodytas individualus numeris,
kurj PASLAUGY TEIKEJAS priskyré siysdamas UZsakymo
salygas ir kuris naudojamas kaip slaptazodis, del kurio
Salys  susitaré bendravimo  elektroninémis  rySio
priemonémis tikslais.

Jeigu nuotoliné sutartis yra sudaroma su UZSAKOVU,
kuris yra Vartotojas, UZSAKOVAS praranda teise
atsisakyti sutarties, numatytg Lietuvos Respublikos civilinio
kodekso 6.22810 straipsnio 1 dalyje, po to, kai PASLAUGY
TEIKEJAS visiskai jvykdo Sutartj (Lietuvos Respublikos
civilinio kodekso 6.228'° straipsnio 2 dalies 1 punktas).Jei
UZSAKOVAS, kuris yra Vartotojas, aiSkiai papra$o, kad
paslauga bdty pradéta teikti nepasibaigus sutarties
atsisakymo terminui, ir po to pasinaudoja savo teise
atsisakyti sutarties, jis privalo sumokeéti uz paslaugas, kurios
buvo suteiktos iki sutarties atsisakymo.

Pagal Sias Sglygas PASLAUGUY TEIKEJAS taip pat teikia
paslaugas elektroninémis priemonémis. Siomis Sglygomis
reglamentuojamas paslaugy teikimas elektroninémis
priemonémis, kaip apibrézta 2006 m. geguzés 25 d.
Lietuvos Respublikos informacinés visuomenés paslaugy
jstatymo 9 straipsnio 1 dalyje. Tam, kad baty galima
naudotis PASLAUGU TEIKEJO paslaugomis, teikiamomis
elektroninémis priemonémis, bdtina turéti prieigg prie
interneto, interneto narsyklés (,Google Chrome*, ,Firefox",

.oafari“ ir kt) ir el. paSto paskyros. UZSAKOVUI
draudziama teikti neteisétg turin;.

2. Sgvokos
Vertimo rastu paslaugos - paslaugos, kurias

PASLAUGY TEIKEJAS teikia vykdydamas komercine
veiklg, jskaitant vertimg ra$tu, patvirtintag vertimg rastu,
sinchroninj vertimg, nuoseklyjj vertima ir kt.

Terminija — Zodziy, jskaitant specializuotus terminus,
frazes, santrumpas ir pan., sgraSas maziausiai dviem


https://skrivanek.pl/

. Terminology — a list of expressions in at least two
languages, including specialist vocabulary, phrases,
abbreviations, etc., used and preferred by the
CUSTOMER, the use of which in translations is required
by the CUSTOMER and expected from the SERVICE
PROVIDER; the CUSTOMER shall notify the SERVICE
PROVIDER to this effect not later than at the time when
the Terms of the Order are agreed.

. Reference Materials — any documents and information
provided to the SERVICE PROVIDER by the
CUSTOMER, other than Terminology, which specify the
content and vocabulary related to the translated
document or the use of which is expected from the
SERVICE PROVIDER by the CUSTOMER; the
CUSTOMER shall notify the SERVICE PROVIDER to
this effect not later than at the time when the Terms of the
Order are agreed.

. Translations for Publication — translations

disseminated by the CUSTOMER among a wide target
audience, in particular in the form of presentations,
training materials, tender bids, internal documents,
catalogues, package leaflets, manuals, materials
published on the Internet or Intranet.

. Post-Processing for Publication — additional services
provided by the SERVICE PROVIDER for translations
intended for publication, including proofreading and
independent review of translations by another translator,
proofreading by a native speaker, DTP processing and a
pre-print proof.

. Ancillary Services — other services which may be
provided by the SERVICE PROVIDER in connection with
the translation or interpreting services, in particular
ensuring technical means for the provision of
(simultaneous and consecutive) interpreting services and
Terminology services.

. Consumer — a natural person concluding a legal
transaction with the SERVICE PROVIDER when the
transaction is not directly related to the person’s
business, trade, craft or professional activity..

Article 3 Placing an Order and its Completion

. The services provided by the SERVICE PROVIDER as
part of its business activity and subject to the provisions
of these T&C include but are not limited to: Translation
Services, Post-Processing for Publication, Ancillary
Services and other language services and related
services (jointly referred to as the “Services”).

. The scope of the Services commissioned to the
SERVICE PROVIDER and the terms and conditions of
their performance are specified in the Order submitted by
the CUSTOMER (the “Order”).

. The SERVICE PROVIDER agrees with the CUSTOMER,
in person, in writing, using the means of distance
communication (telephone, e-mail, IT system of the
SERVICE PROVIDER) or by filling in an Order form
available on the SERVICE PROVIDER’s website, the
information that is necessary to present to the
CUSTOMER the Terms of the Order, in particular:

a. the CUSTOMER presents to the SERVICE
PROVIDER information on the type of translation,
type of delivery (standard/express), materials for
translation and the target language, and in the case
of interpreting — also the time and venue of the
assignment, number of interpreters, number of
meeting participants and topics of the meeting during
which the interpreting Services are to be provided;

kalbomis, kurj UZSAKOVAS vartoja ar pageidauja vartoti,
kurj UZSAKOVAS reikalauja vartoti vertimuose ir tikisi, kad
PASLAUGY TEIKEJAS vartos. UZSAKOVAS apie tai
prane$a PASLAUGU TEIKEJUI ne véliau kaip tuo metu, kai
tariamasi dél Uzsakymo salygy.

3. Pagalbiné medziaga — informacija ir dokumentai, kuriuos
UZSAKOVAS pateikia PASLAUGY TEIKEJUI, i$skyrus
Terminijg, kuriuose nurodomas su verCiamu dokumentu
susijes turinys ir Zodynas arba kuriuos UZSAKOVAS tikisi,
kad PASLAUGU TEIKEJAS vartos. UZSAKOVAS apie tai
prane$a PASLAUGU TEIKEJUI ne véliau kaip tuo metu, kai
tariamasi dél UZzsakymo salygy.

4. Publikuoti skirti vertimai — vertimai, kuriuos UZSAKOVAS

platina placiai tikslinei auditorijai, visy pirma pristatymuy,
mokomosios medZiagos, pasiulymy vieSiesiems pirkimams,
vidiniy dokumenty, katalogy, informaciniy lapeliy, vadovy,
internete ar intranete skelbiamos informacijos forma.

5. Publikuoti skirty teksty baigiamasis tvarkymas -
papildomos paslaugos, kurias PASLAUGU TEIKEJAS teikia
publikuoti skirtiems vertimams, jskaitant redagavimg ir
nepriklausomg  kito vertéjo perzilrg, gimtakalbio
redagavima, maketavimg (DTP) ir parengimg spaudai.

6. Papildomos paslaugos - kitos paslaugos, kurias
PASLAUGU TEIKEJAS gali teikti kartu su vertimo rastu ar
Z0dZiu paslaugomis, visy pirma uZtikrinant technines
priemones, reikalingas (sinchroninio ir nuosekliojo) vertimo
Z20dZiu ir Terminijos paslaugoms teikti.

7. Vartotojas — fizinis asmuo, sudarantis teisinj sandorj su
PASLAUGY TEIKEJU, kai sandoris néra tiesiogiai susijes
su asmens verslu, prekyba, amatu ar profesine veikla..

3. Uzsakymo pateikimas ir jo vykdymas

1. Paslaugos, kurias PASLAUGY TEIKEJAS teikia
vykdydamas savo veiklg ir kurioms taikomos Siy Salygy
nuostatos, apima, bet neapsiriboja, Vertimo rastu
paslaugas, Publikuoti skirty teksty baigiamajj tvarkyma,
Papildomas paslaugas ir kitas kalbos bei susijusias
paslaugas (toliau kartu vadinamos Paslaugomis).

2. PASLAUGY TEIKEJO paslaugy _apimtis ir jy suteikimo
sglygos yra pateikiamos UZSAKOVO pateiktame
UZsakyme (toliau — Uzsakymas).

3. PASLAUGU TEIKEJAS tariasi su UZSAKOVU asmeni$kai,
rastu, nuotolinio rySio priemonémis (telefonu, el. pastu, per
PASLAUGU TEIKEJO IT sistemg) arba pasitelkdamas savo
svetainéje esancig Uzsakymo formg, kad gauty informacija,
kuri yra batina, kad PASLAUGY TEIKEJAS galéty pateikti
UZSAKOVUI Uzsakymo salygas, visy pirma:

a. UZSAKOVAS PASLAUGY  TEIKEJUI pateikia
informacijg apie vertimo tipg, paslaugos suteikimo bldag
(standartinis / skubus), medziaga, kurig reikia versti, ir
vertimo kalbg, o vertimo Zodziu atveju — taip pat
uzduoties laikg ir vieta, vertéjy zodziu skaiciy, dalyviy
skaiciy ir renginio, per kurj bus teikiamos vertimo zodziu
paslaugos, temas;



. The Order shall

b. the CUSTOMER informs the SERVICE PROVIDER
about the obligation to use Terminology;

c. the CUSTOMER informs the SERVICE PROVIDER
that they intend to publish the translation;

d. the CUSTOMER informs the SERVICE PROVIDER
that they need Auxiliary Services.

4. The SERVICE PROVIDER presents to the CUSTOMER

the Terms of the Order, which include confirmation of the
arrangements referred to in section 3 and specify in
particular:

a. a description of the Services quoted and their total
price; in the case of the CUSTOMER being a
Consumer, also information on the method and date
of payment and delivery costs (if any);

b. afinal date and method of completion of the Order;
c. information on the use of Terminology;
d. a method of delivery of the Service;

e. a full name of the contact person responsible for
cooperation with the SERVICE PROVIDER on the
Order and relevant methods of communication;

f. inthe case of the CUSTOMER being a Consumer, the
identity and contact details of the SERVICE
PROVIDER in accordance with Article 6.2287 (1) item
(2) and (3) of the Civil Code of the Republic of
Lithuania

g. in the case of the CUSTOMER being a Consumer, a
complaint procedure applied by the SERVICE
PROVIDER and information on the possibility of using
out-of-court methods of handling complaints and
pursuing claims, as well as the rules that govern
access to such procedures;

h. in the case of the CUSTOMER being a Consumer,
information on the manner and final date of exercising
the right of withdrawal pursuant to Article 6.228° (1)
of the Civil Code of the Republic of Lithuania as well
as on the contract withdrawal form template, the
obligation of the CUSTOMER being a Consumer to
pay justified costs incurred by the SERVICE
PROVIDER in connection with partial performance
until the CUSTOMER'’s withdrawal from the contract,
and on the exclusion of the right of withdrawal without
stating the reason pursuant to Article 6.228' (2)(1)of
the Civil Code of the Republic of Lithuania;

i. in the case of the CUSTOMER being a Consumer,
information on the existence and content of the
guarantees applicable to translation and interpreting
services and the manner of their application by the
SERVICE PROVIDER, as well as the SERVICE
PROVIDER'’s obligatory Code of Good Practice,
available at: https://skrivanek.lt/kokybe-ir-
saugumas/etikos-kodeksas/.

be deemed placed upon the
CUSTOMER'’s acceptance of the Terms of the Order.
Placing an Order entails the obligation to pay the
Remuneration subject to the generally applicable laws.
The CUSTOMER may accept the Terms of the Order by
doing one of the following:

a. by sending a return e-mail to the SERVICE
PROVIDER with the CUSTOMER'’s declaration of will
stating their acceptance of the Terms of the Order
received from the SERVICE PROVIDER;

b. by sending a return e-mail with a signed and scanned
copy of the Terms of the Order received from the
SERVICE PROVIDER,;

. UZSAKOVAS informuoja PASLAUGU TEIKEJA apie

pareigg vartoti Terminija;

UZSAKOVAS informuoja PASLAUGY TEIKEJA apie
savo ketinimg publikuoti vertimg;

. UZSAKOVAS informuoja PASLAUGY TEIKEJA, jeigu

jam reikia Papildomy paslaugy.

. PASLAUGU TEIKEJAS pateikia UZSAKOVUI Uzsakymo

salygas, kuriose patvirtinami 3 punkte nurodyti susitarimai,
ir konkreciai pateikia Sig informacija:

a.

uzsakyty Paslaugy apradymg ir jy bendrg kaing. Jei
UZSAKOVAS yra Vartotojas, taip pat pateikiama
informacija apie mokéjimo bldg ir datg bei vertimo
pristatymo iSlaidas (jei tokiy yra);

galutine Uzsakymo jvykdymo datg ir bida;
informacija apie Terminijos vartojima;
Paslaugos suteikimo blda;

kontaktinio asmens, atsakingo uz bendradarbiavimg su
PASLAUGY TEIKEJU Uzsakymo klausimais, vardg ir
pavarde;

jei UZSAKOVAS yra Vartotojas, PASLAUGU TEIKEJO
tapatybé ir kontaktiniai duomenys, nurodyti Lietuvos
Respublikos civilinio kodekso 6.2287 straipsnio 1 dalies
2 ir 3 punktuose.

jei UZSAKOVAS yra Vartotojas, PASLAUGY TEIKEJO
taikoma skundy nagrinéjimo tvarka ir informacija apie
galimybe pasinaudoti neteisminémis gin€y sprendimo
priemonémis, taip pat naudojimosi tokia tvarka taisykleés;

. jei UZSAKOVAS yra Vartotojas, informacija apie tai,

kaip ir iki kada galima pasinaudoti teise atsisakyti
sutarties pagal Lietuvos Respublikos civilinio kodekso
6.228"0 straipsnio 1 dalj, taip pat sutarties atsisakymo
formos $ablonas, UZSAKOVO, kuris yra Vartotojas,
pareiga padengti pagrjstas iSlaidas, kurias PASLAUGUY
TEIKEJAS patyré dél dalinio Paslaugy suteikimo iki
UZSAKOVAS atsisaké sutarties, ir informacija apie
teisés atsisakyti sutarties nenurodant priezasties iSimtj
pagal Lietuvos Respublikos civilinio kodekso 6.22810
straipsnio 2 dalies 1 punktg;

jei UZSAKOVAS yra Vartotojas, informacija apie vertimo
rastu ir vertimo zodziu paslaugoms taikomas garantijas
ir jy turinj, kaip PASLAUGU TEIKEJAS jas taiko ir
PASLAUGY TEIKEJO privalomg gerosios praktikos
kodeksa, kuris pateikiamas adresu
https://skrivanek.lt/kokybe-ir-saugumas/etikos-
kodeksas/.

. Uzsakymas laikomas pateiktu, kai UZSAKOVAS sutinka su
Uzsakymo salygomis.

Uzsakymo pateikimas reiSkia

jpareigojimg sumokéti atlygj pagal taikomus jstatymus.

UZSAKOVAS gali

sutikti su Uzsakymo salygomis

atlikdamas viena i$ Siy veiksmuy:

a.

b.

el. pastu atsakydamas PASLAUGUY TEIKEJUI. ir
patvirtinimas, kad jis sutinka su PASLAUGUY TEIKEJO
pateiktomis UZsakymo sglygomis;

el. pastu atsakydamas PASLAUGY TEIKEJUI ir
pridédamas i$ jo gauty Uzsakymo sglygy pasirasytg ir
nuskenuotg kopija;


https://skrivanek.lt/kokybe-ir-saugumas/etikos-kodeksas/
https://skrivanek.lt/kokybe-ir-saugumas/etikos-kodeksas/
https://skrivanek.lt/kokybe-ir-saugumas/etikos-kodeksas/
https://skrivanek.lt/kokybe-ir-saugumas/etikos-kodeksas/

c. by confirming the Order electronically by clicking on
the confirmation link, generated and delivered to the
CUSTOMER by the SERVICE PROVIDER via the IT
system or by filling in the form available on the
SERVICE PROVIDER'’s website;

d. by signing a printout of the Terms of the Order in one
of the SERVICE PROVIDER'’s offices and in the
presence of an employee of the SERVICE
PROVIDER.

. The provisions of sections 1-3 and 5 above shall apply to
both translation and interpreting services, unless the
provisions of Article 5 of the T&C stipulate otherwise.

Article 4 Completion of the Order

. The Order shall be deemed accepted for completion
upon confirmation by the SERVICE PROVIDER that it
has received the CUSTOMER’s declaration of will
submitted in accordance with Article 3(5) of the T&C, on
the proviso that the Terms of the Order shall bind the
SERVICE PROVIDER for 3 hours after their submission
to the CUSTOMER in the case of a standard-delivery
Order and for one hour in the case of an express-delivery
Order. Following the expiry of this deadline, the
SERVICE PROVIDER is entitled to present new Terms
of the Order.

. The CUSTOMER is obliged to provide the SERVICE
PROVIDER with materials for translation, Terminology (if
any, and provided that it has not ordered the Terminology
Service), as well as Reference Materials (if any). The
CUSTOMER should name their representatives,
authorised to cooperate with the SERVICE PROVIDER
in the performance of Terminology Services and approve
the Terminology; however, in the case of the
CUSTOMER being a Consumer, this is necessary only if
required by a specific nature of the Order.

. The Order shall be deemed completed by the SERVICE
PROVIDER if it delivers the translation to the
CUSTOMER in the manner referred to in section 4 below,
so that the CUSTOMER is able to read it, and in the case
of interpreting — upon completion of the interpreting
service.

. The SERVICE PROVIDER delivers the Order to the

CUSTOMER by e-mail, post, courier service or
personally (at the date and place agreed with the
SERVICE PROVIDER) or in another manner agreed by
the Parties in a document or in writing.

. The CUSTOMER undertakes to pay the SERVICE
PROVIDER its due remuneration within the time limit and
in the manner specified in Article 7 of the T&C.

. If the materials for translation are entrusted to the

SERVICE PROVIDER in the form of documents, these
documents shall be returned together with the translation,
and the CUSTOMER is obliged to express reservations
(if any) as to their completeness upon receipt of the
Order. In the case of the CUSTOMER other than a
Consumer, the obligation referred to in the preceding
sentence is mandatory under pain of losing the right to
invoke this circumstance at a later date.

. The provisions of sections 1-6 above shall apply to both
translation and interpreting services, unless the
provisions of Article 5 of the T&C stipulate otherwise.

c. patvirtindamas Uzsakyma elektroniniu badu,
spustelédamas patvirtinimo nuorodg, kurig PASLAUGY
TEIKEJAS sugeneravo ir i§siunté UZSAKOVUI per savo
IT sistema, arba uZpildydamas PASLAUGY TEIKEJO
svetainéje esancig forma;

d. pasiraSydamas UZsakymo salygy lapg viename i$
PASLAUGY TEIKEJO biury, dalyvaujant PASLAUGY
TEIKEJO darbuotojui.

1-3 ir 5 punkty nuostatos taikomos ir vertimo rastu, ir
vertimo Zodziu paslaugoms, iSskyrus atvejus, kai Sglygy
5 dalyje numatyta kitaip.

4. Uzsakymo jvykdymas

Uzsakymas laikomas primtu, PASLAUGY TEIKEJUI
patvirtinus, kad jis gavo UZSAKOVO pasitlyma, pateiktg
pagal Salygy 3 dalies 5 punkta, su saglyga, kad Uzsakymo
sglygos yra privalomos PASLAUGU TEIKEJUI
tris valandas po jy pateikimo UZSAKOVUI standartinio
uzsakymo atveju ir vieng valandg skubaus uZsakymo
atveju. Pasibaigus Siems terminams, PASLAUGY
TEIKEJAS turi teise pateikti naujas UZzsakymo sglygas.

. UZSAKOVAS privalo PASLAUGY TEIKEJUI Dpateikti

medziagg, kurig reikia iSversti, Terminijg (jei yra ir jei
UZSAKOVAS neuzsaké Terminijos paslaugos), taip pat
Pagalbine medziagg (jei tokia yra). UZSAKOVAS nurodo
savo atstovus, jgaliotus bendradarbiauti su PASLAUGUY
TEIKEJU teikiant Terminijos paslaugas ir patvirtinant
Terminijg. Jei UZSAKOVAS yra Vartotojas, tai bitina tik tuo
atveju, jei to reikia dél specifinio Uzsakymo pobadzio.

. PASLAUGU TEIKEJAS laiko, kad UZsakymas jvykdytas, jei

jis pateikia vertimg UZSAKOVUI taip, kaip nurodyta $ios
dalies 4 punkte, ir taip, kad UZSAKOVAS galéty j
perskaityti, o vertimo ZodZiu atveju — baigus teikti vertimg
Z0dZiu paslauga.

. PASLAUGY TEIKEJAS Uzsakymg UZSAKOVUI i$siuncia

el. pastu, pastu ar per kurjeriy tarnybg, jteikia asmeniskai
(su PASLAUGOS TEIKEJU sutartg dieng ir sutartoje
vietoje) arba perduoda kitokiu badu, dél kurio Salys susitaria
radtu arba sudarydamos dokuments.

. UZSAKOVAS jsipareigoja sumokéti PASLAUGY TEIKEJUI

jam priklausantj atlygj per Salygy 7 dalyje nustatytg terming
ir nurodytu badu.

. Jei PASLAUGY TEIKEJO prasoma iSversti pateiktus

dokumentus, Sie dokumentai grgzinami kartu su vertimu, o
UZSAKOVAS, gaves UZsakyma, privalo informuoti, ar
graZinti visi dokumentai. Jei UZSAKOVAS néra Vartotojas,
$i pareiga yra privaloma, nes priedingu atveju UZSAKOVAS
praranda teise véliau remtis Sia aplinkybe.

1-6 punkty nuostatos taikomos ir vertimo rastu, ir vertimo
zodziu paslaugoms, iSskyrus atvejus, kai Sglygy 5 dalyje
numatyta kitaip.



1.

Article 5 Interpreting

In the case of interpreting, the Terms of the Order shall
specify:
a. the date and venue of the interpreting assignment;
b. the type of interpreting;
. the number of interpreters,

c
d. the interpreting languages;

o

the number of participants in the meeting;

f. a full name of the person authorised by the SERVICE
PROVIDER to contact the CUSTOMER,;

g. the subject of the meeting and individual speeches;

h. the deadline for the delivery of reference materials for
interpreters;

i. in the case of ordering the Ancillary Services in the
form of delivery of interpreting equipment, the Order
should contain information on the number of
interpreting booths and receivers;

j. other information required by generally applicable

laws.

In order to ensure the highest quality of interpreting, the
CUSTOMER is obliged to provide the SERVICE
PROVIDER, at least 3 days prior to the interpreting
assignment date, with relevant reference materials such
as texts of speeches, presentations, information about
speakers, documents to be discussed, etc.

In the case of interpreting assignments, the interpreter is
not obliged to perform any tasks other than interpreting
such as, in particular, taking notes and minutes,
translating, performing administrative or organisational
tasks or showing the guests around. Moreover, the
interpreter has the right to breaks during their working day
(15 minutes for each three hours of the service) which the
CUSTOMER should take into account.

If appropriate equipment is necessary for interpreting, the
CUSTOMER is obliged to provide it to the SERVICE
PROVIDER, unless it commissions the SERVICE
PROVIDER with the Ancillary Service consisting in
providing technical means for interpreting purposes. If the
CUSTOMER orders the Ancillary Services referred to in
the preceding sentence, the SERVICE PROVIDER shall
ensure the presence of a person operating the equipment
(a technician) during the preparation for and performance
of the interpreting service, unless the Parties agree
otherwise.

The CUSTOMER is obliged to provide interpreters,
technicians and other staff of the SERVICE PROVIDER
with access to the place of performance of the
interpreting service before the planned date of its
commencement, sufficiently in advance, as specified by
the Parties.

If an interpreter, technician or other staff member of the
SERVICE PROVIDER is not available at the venue
where the interpreting service is to be performed, the
Parties may agree that the CUSTOMER shall be obliged
to provide such persons with transport, board and
accommodation at the venue where the interpreting
service is to be performed, The SERVICE PROVIDER
shall include the information on the need to incur the
costs referred to in this section in the Terms of the Order.

In case of any remarks or reservations concerning an
interpreting assignment, the CUSTOMER is obliged to
notify the SERVICE PROVIDER to this effect by

1.

3.

5. Vertimas Zzodziu

Vertimo zodziu atveju Uzsakymo sglygose nurodoma Si
informacija:

vertimo Zodziu uzduoties data ir vieta;

T o

vertimo Zodziu tipas;

vertéjy zodziu skaicius;

e o

vertimo kalbos;

o

renginio dalyviy skaicius;

PASLAUGY TEIKEJO jgalioto asmens, kuris gali
kreiptis | UZSAKOVA, vardas ir pavarde;

g. renginio ir atskiry pranesimy tema;

—h

h. vertéjams ZodzZiu skirtos

pateikimo terminas;

pagalbinés medziagos

i. uzsakant Papildomas paslaugas (vertimo zodziu jrangos
pristatymg), informacija apie vertimo kabiny ir imtuvy
skaiciy;

taikomus

j- kita informacija, bdtina pagal bendrai

jstatymus.

Siekiant uztikrinti aukSCiausig vertimo zodziu kokybe,
UZSAKOVAS likus ne maziau kaip 3 dienoms iki vertimo
7odziu uzduoties dienos privalo pateikti PASLAUGUY
TEIKEJUI atitinkamos pagalbinés medziagos, pavyzdziui,
kalby ir pristatymy tekstus, informacija apie pranes$éjus,
dokumentus, kurie bus aptariami, ir pan.

Vertimo Zodziu atveju vertéjas neprivalo atlikti jokiy kity
uzduodiy, iSskyrus vertimg Zodziu, pavyzdziui, konspektuoti
ir rasyti protokolus, versti rastu, atlikti administracines ar
organizacines uzduotis ar kg nors aprodyti sveCiams. Be to,
vertejas turi teise darbo metu daryti pertraukas (15 minuciy
kas tris darbo valandas), j kurias UZSAKOVAS turi
atsizvelgti.

Jei vertimui Zodziu reikalinga atitinkama jranga,
UZSAKOVAS privalo pasirdpint, kad PASLAUGU
TEIKEJAS jg gauty, i$skyrus atvejus, kai UZSAKOVAS
uzsako 8 PASLAUGY TEIKEJO Papildomg paslaugg —
pasirdpinti techninémis vertimo Zodziu priemonémis. Jeigu
Salys nesusitaria kitaip, UZSAKOVUI uZsakius minétas
Papildomas paslaugas, PASLAUGU TEIKEJAS uztikrina,
kad rengiantis vertimo ZodzZiu paslaugai ir jg teikiant
dalyvauty su jranga dirbantis asmuo (technikas).

UZSAKOVAS privalo uztikrinti galimybe vertéjams ZodZiu,
technikams ir kitems PASLAUGY TEIKEJO darbuotojams
patekti | vertimo Zzodziu paslaugos teikimo vietg iki
numatytos paslaugos teikimo dienos, pakankamai i$ anksto,
kaip Saliy numatyta.

Jei vertéjo Zodziu, techniko ar kito PASLAUGY TEIKEJO
darbuotojo néra toje vietoje, kurioje bus teikiama vertimo
7odZiu paslauga, Salys gali susitarti kad UZSAKOVAS
privalo pasirdpinti tokiy asmeny transportu, maitinimu ir
apgyvendinimu toje vietoje, kurioje bus teikiama vertimo
7odZiu paslauga. PASLAUGY TEIKEJAS | Uzsakymo
salygas jtraukia informacijg apie iSlaidas pagal $j punkta.

Esant pastaboms ar iSlygoms dél vertimo zodziu uzduoties,
UZSAKOVAS privalo apie tai pranesti PASLAUGU
TEIKEJUI (rastu arba elektronine forma) ne véliau kaip per
48 valandas po uzduoties atlikimo, su sglyga, kad to



submitting a statement (in a written or electronic form),
which should be delivered to the SERVICE PROVIDER
not later than within 48 hours following the assignment
completion, on the proviso that if the statement is not
given within the prescribed time limit, the interpreting
service shall be deemed completed in accordance with
the Order, without any reservations from the
CUSTOMER. The provisions of this section shall not
affect the rights of the CUSTOMERS being Consumers
under generally applicable laws.

. If the Ancillary Service in the form of delivery of
interpreting equipment is ordered, the CUSTOMER is
obliged to return the equipment in a non-deteriorated
condition and is responsible for any damage caused to
the SERVICE PROVIDER in connection with damage to
or loss of such interpreting equipment, including the
equipment entrusted to guests of/participants in the
event.

Article 6 Machine Translation

. Services offered by the SERVICE PROVIDER also
include machine (automated) translation services, offered
under the trade name of Skrivanek NMT. The SERVICE
PROVIDER declares that all Skrivanek NMT translation
services are performed by the SERVICE PROVIDER’s
proprietary automated computer system without any
human verification (review by a qualified translator)
(“Machine Translation”).

. The SERVICE PROVIDER represents that Machine
Translation Services should not be used for the following
texts: (i) industry-specific texts; (ii) texts that require field
expertise or knowledge of a relevant industry context; (iii)
scientific or technical texts; (iv) texts intended for
publication; (v) texts in the case of which the use of
specific Terminology is required for any reason or which
require appropriate text formatting or for which the
CUSTOMER has any other custom requirements.

. In view of the foregoing, the SERVICE PROVIDER
represents and the CUSTOMER acknowledges that
Machine Translation Services are only suitable for
internal use in order to get a general understanding of the
text and not for texts which the CUSTOMER intends to
publish or on which they intend to rely in a professional
or business context.

. The SERVICE PROVIDER represents that it does not
give any warranty for Machine Translation Services. The
Parties exclude the warranty for any defects in the output
of Machine Translation Services, and the provisions of
Article 8, 9 and 10 shall not apply to such translations.
The exclusion of the warranty referred to in the preceding
sentence shall not apply to contracts concluded with the
CUSTOMERS being Consumers.

Article 7 Service Prices

. The remuneration for the Order may be determined on a
lump sum or cost estimate basis, taking into account the
method of its calculation. The remuneration is determined
by the SERVICE PROVIDER and communicated to the
CUSTOMER along with the Terms of the Order.

. The remuneration due to the SERVICE PROVIDER shall

be paid by the CUSTOMER within 14 days after the Order
completion date in accordance with Article 4(3) above,
based on a VAT invoice or a bill issued by the SERVICE
PROVIDER, unless the Parties make different
arrangements as to the remuneration payment date. In
particular, in the case of Orders placed electronically and
Orders placed by natural persons, the SERVICE

nepadarius per nustatytg terming, vertimo Zodziu paslauga
bus laikoma jvykdyta pagal Uzsakymg, be jokiy
UZSAKOVO islygy. Sio punkto nuostatos neturi jtakos
UZSAKOVU, kurie yra Vartotojai, teiséms pagal taikomus
jstatymus.

. Jei uZsakoma Papildoma paslauga pasirapinti vertimo

7o0dZiu jranga, UZSAKOVAS privalo graZinti jrangg ne
prastesnés biklés nei ji buvo ir yra atsakingas uz bet kokig
zalg, padaryta PASLAUGY TEIKEJUI dél tokios vertimo
Z0dziu jrangos, jskaitant renginio sveCiams / dalyviams
patikéta jranga, sugadinimo ar jos praradimo.

6. Masininis vertimas

PASLAUGY TEIKEJAS taip pat teikia masininio
(automatinio) vertimo su ,Skrivanek NMT* sistema
paslaugas. PASLAUGY TEIKEJAS pareigkia, kad visas
~Skrivanek NMT“ vertimo paslaugas teikia PASLAUGUY
TEIKEJO patentuota automatizuota kompiuteriné sistema
be jokio Zmogaus patikrinimo (kvalifikuoto vertéjo
perzidros) (toliau — MasSininis vertimas).

. PASLAUGY TEIKEJAS pareigkia, kad Masininio vertimo

paslaugos neturéty biti naudojamos Siems tekstams: i)
konkrecios pramonés Sakos tekstams; ii) tekstams, kuriems
reikia praktinés patirties ar ziniy apie atitinkamg pramonés
Sakag; iii) mokslo ar techniniams tekstams; iv) publikuoti
skirtiems tekstams; v) tekstams, kuriuos verciant reikia
vartoti specialig Terminijg, kuriems reikalingas atitinkamas
formatavimas arba kuriems UZSAKOVAS turi kity specialiy
reikalavimy.

. Atsizvelgiant | tai, PASLAUGU TEIKEJAS pareigkia, o

UZSAKOVAS pripaZjsta, kad Masininio vertimo paslaugos
yra tinkamos tik vidiniam naudojimui skirtiems tekstams,
kad baty galima juos geriau suprasti, o ne tekstams, kuriuos
UZSAKOVAS ketina skelbti arba kuriuos jis ketina naudoti
vykdydamas savo profesine ar komercine veiklg.

. PASLAUGU TEIKEJAS pareiskia, kad nesuteikia garantijos

Masininio vertimo paslaugoms. Salys netaiko garantijos
Masininio vertimo paslaugy trikumams, ir tokiam vertimui
netaikomos 8, 9 ir 10 daliy nuostatos. Minéta garantijos
iSimtis netaikoma sutartims, sudarytoms su UZSAKOVAIS,
kurie yra Vartotojai.

7. Paslaugy kainos

Uzsakymo kaina gali bdti nustatoma kaip bendroji suma
arba pagal iSlaidy sgmata, atsizvelgiant | kainos
apskai¢iavimo biidg. PASLAUGU TEIKEJAS nustato kaing
ir pateikia jg UZSAKOVUI kartu su UZzsakymo salygomis.

. UZSAKOVAS sumoka PASLAUGY TEIKEJUI per 14 dieny

nuo Uzsakymo jvykdymo dienos pagal Salygy 4 dalies
3 punktg, remdamasis PASLAUGUY TEIKEJO israsyta PVM
sgskaita faktlira arba sagskaita faktdra, iSskyrus atvejus, kai
Salys susitaria dél kitos apmokeéjimo dienos. Elektroniniu
bidu pateikty Uzsakymy ir fiziniy asmeny pateikiy



PROVIDER may make the acceptance of the Order
conditional on the advance payment of the entire
remuneration.

Article 8 Non-Performance or Improper Performance of
the Service

1. An Order shall be considered improperly performed if it
has not been performed with an appropriate degree of
professionalism, in particular if there are omissions, or
critical factual or linguistic errors or material
mistranslations in the target text. The SERVICE
PROVIDER shall not be liable for any errors in the
translation resulting from errors in the source text.

2. If the CUSTOMER proves that the Order is defective in
accordance with section 1 above, the SERVICE
PROVIDER is obliged to immediately remove such a
defect within the time limit agreed with the CUSTOMER,
not shorter than half of the period through which the
Order was performed by the SERVICE PROVIDER.

3. If the defects cannot be removed, the CUSTOMER shall
have the right to claim a contractual indemnity amounting
to 25% of the agreed net remuneration for completion of
a specific Order. Should the defects prove to be material,
which shall be determined in the complaint procedure,
conducted as specified in Article 10(2) of the T&C, the
CUSTOMER shall have the right to claim a contractual
indemnity amounting to 50% of the agreed net
remuneration for completion of a specific Order.

4. Should the Order completion or preparation of the
translation for collection be delayed, the CUSTOMER
shall have the right to claim from the SERVICE
PROVIDER a contractual indemnity amounting to 0.5%
of the agreed net remuneration for completion of a
specific Order for each working day of delay, but not
exceeding in total 25% of the agreed net remuneration
for completion of a specific Order.

5. The SERVICE PROVIDER’s liability for damages in the
case of the CUSTOMER other than a Consumer shall be
limited to 50% of the Order value (VAT exclusive), except
for Translations intended for publication, where the
SERVICE PROVIDER'’s liability for damages resulting
from the improper performance of the Order shall be up
to 100% of the Order value (VAT exclusive), provided
that the CUSTOMER ordered the Services necessary to
prepare the translation for publication, as listed in Article
2(5).

6. Damage for which the SERVICE PROVIDER is liable in
relation to the CUSTOMERS other than Consumers shall
only cover material losses actually incurred, excluding
lost profits.

7. The contractual indemnities referred to in section 3 and
4 above shall be credited towards the damages referred
to in section 5 above.

8. In the case of express-delivery Translation Services,
which may be performed by more than one translator and
display some terminological or stylistic inconsistencies
as a result, the SERVICE PROVIDER's liability for failure
to use uniform (coherent) terminology in accordance with
the Terminology or Reference Materials is excluded.

9. The SERVICE PROVIDER shall not be liable for the lack
of coherence between terminology in the translation and
the terminology used by the CUSTOMER, if the
CUSTOMER has failed to specify the Terminology. If this
is the case, the translations shall feature the most typical
terminology used in a specific field or industry.

10.If the CUSTOMER fails to notify the SERVICE
PROVIDER that the translation is intended for publication
and/or to order the processes to prepare the translation

10.

Uzsakymy atveju PASLAUGU TEIKEJAS gali nustatyti, kad
UzZsakymas priimamas tik sumokeéjus visg jo kaing.

. Paslaugos nesuteikimas arba netinkamas suteikimas

Uzsakymas laikomas netinkamai jvykdytu, jei jis buvo
jvykdytas nepakankamai profesionaliai, visy pirma vertimo
tekste yra praleisto teksto, kritiniy faktiniy ar kalbiniy klaidy
arba svarbios klaidingai iSverstos informacijos.
PASLAUGU TEIKEJAS neatsako uZ jokias vertimo klaidas,
atsiradusias dél klaidy originalo tekste.

Jei UZSAKOVAS jrodo, kad Uzsakymas turi trikumuy,
numatyty Sio dalies 1 punkte, PASLAUGY TEIKEJAS
privalo nedelsdamas pa8alinti tokius trGkumus per su
UZSAKOVU sutartg terming, kuris yra ne trumpesnis nei
pusé laikotarpio, per kurj UZzsakymas buvo jvykdytas.

Jei trikumy pasalinti nepavyksta, UZSAKOVAS turi teise
reikalauti kompensacijos, kuri sudaro 25 proc. sutarto
grynojo atlygio uz konkretaus Uzsakymo jvykdymg sumos.
Jei, vadovaujantis skundy nagrinéjimo tvarka pagal Salygy
10 dalies 2 punktg, nustatoma, kad trkumai yra esminiai,
UZSAKOVAS turi teise reikalauti sutartinés kompensacijos,
kuri sudaro 50 proc. sutarto grynojo atlygio uz konkretaus
UZsakymo jvykdymg sumos.

Jei PASLAUGU TEIKEJAS véluoja jvykdyti Uzsakyma arba
parengti vertimg atsiémimui, UZSAKOVAS turi teise
reikalauti i§ PASLAUGY TEIKEJO  sutartinés
kompensacijos, kuri sudaro 0,5 proc. sutarto grynojo atlygio
uz konkretaus Uzsakymo jvykdymg sumos uz kiekvieng
uzdelstg darbo dieng, tacCiau iS viso ne daugiau kaip
25 proc. sutarto grynojo atlygio uz konkretaus UZsakymo
jvykdymg sumos.

PASLAUGY TEIKEJO atsakomybé uz Zalg UZSAKOVUI,
kuris jis néra Vartotojas, negali vir8yti 50 proc. Uzsakymo
vertes (be PVM), iSskyrus Publikuoti skirty vertimy atveju,
kai PASLAUGY TEIKEJAS atsako uz Zalg, atsiradusig dél
netinkamo Uzsakymo jvykdymo, iki 100 proc. Uzsakymo
vertés (be PVM), su saglyga, kad UZSAKOVAS uzsaké
Paslaugas, bdtinas vertimui parengti publikuoti, kaip
nurodyta Saglygy 2 dalies 5 punkte.

UZSAKOVU, kurie néra Vartotojai, atveju PASLAUGU
TEIKEJAS atsako tik uz faktinius materialinius nuostolius,
nejskaitant negauto pelno.

Sios Salygy dalies 3 ir 4 punktuose nurodytos sutartinés
kompensacijos jskaitomos j 5 punkte nurodytg Zalg.

UZsakius Vertimo rastu paslaugas, kurias gali teikti daugiau
nei vienas vertéjas ir dél to vertime gali bati tam tikry
terminologiniy ar stilistiniy neatitikimy, PASLAUGU
TEIKEJAS neatsako uz tai, kad nevartojama vienoda
(nuosekli) terminija pagal Terminijg ar Pagalbine medziagg.

Tais atvejais, kai UZSAKOVAS nepateikia savo Terminijos,
PASLAUGY TEIKEJAS neatsako, jei vertimo terminija
neatitinka UZSAKOVO vartojamos terminijos. Tokiu atveju
vertime vartojama tipiSkiausia konkrecios srities ar
pramonés Sakos terminija.

UZSAKOVUI neprane$us PASLAUGU TEIKEJUI, kad
vertimas yra skirtas publikuoti, ir (arba) neuzsakius vertimo
parengimo publikuoti, PASLAUGU TEIKEJAS neatsako uz
del to atsiradusig zalg.



11.

12.

13.

for publication that are charged extra, the SERVICE
PROVIDER shall not be liable for any damage caused by
the lack thereof.

Should the materials for translation provided by the
CUSTOMER be terminologically inconsistent,
linguistically incorrect, partially illegible and disorderly,
the SERVICE PROVIDER may notify the CUSTOMER of
the defects in such materials and demand that the
CUSTOMER immediately, but not later than within the
period corresponding to 1/10 of the agreed time limit for
the Order completion, send the revised version of such
materials, relevant explanations or instructions. If such
explanations from the CUSTOMER are delayed, the
deadline for the Order completion shall be automatically
postponed in proportion to the delay. Should the revised
version be not available, the SERVICE PROVIDER shall
perform the service with due diligence; however, it shall
be not responsible for consistency of the translation and
correctness of the Terminology.

In the case of contracts concluded with the
CUSTOMERS being Consumers, to the extent described
in sections 8-11 above, the SERVICE PROVIDER is
obliged to repair the damage resulting from non-
performance or improper performance of an obligation
resulting from circumstances for which the SERVICE
PROVIDER is liable.

No Party shall be liable towards other Party if non-
performance or improper performance of their respective
obligations results from force majeure circumstances.
Force majeure events, within the meaning of the T&C,
shall mean strikes, blockades, failures of computer
systems, power losses, terrorist attack or the occurrence
of epidemics or communicable diseases to the extent to
which they interfere with a correct operation of the
enterprise, and which are beyond control of the affected
Party. The Party affected by force majeure events should
immediately notify the other Party of their occurrence and
the estimated time that the force majeure event will last.

Article 9 Deadlines for Notification of Defects in
Translation and Interpreting Services

The CUSTOMER shall notify the SERVICE PROVIDER
of any defects in the completed Order, in writing, as soon
as they are discovered, not later, however, than within 30
calendar days of delivery of the completed Order to the
CUSTOMER - in the case of translations, and within the
time limit specified in Article 5(7) in the case of
interpreting assignments. The CUSTOMER is obliged to
specify the circumstances, time and method of
discovering a defect and description of the defect. With
respect to interpreting assignments, the defect notice
should be provided with the audio or audiovisual
recording.

If defects are reported in violation of section 1 above, all
rights of the CUSTOMER and the liability of the SERVICE
PROVIDER, including liability for damages related to the
occurrence of defects in the Order shall expire. The
provisions of the preceding sentence shall not apply to
contracts concluded with the CUSTOMERS being
Consumers.

If the reported defect may cause damage to the
CUSTOMER other than the Consumer in excess of 250
EUR, the CUSTOMER is obliged to additionally report the
damage to the insurer named by the SERVICE
PROVIDER, provide all assistance in the procedure
before the SERVICE PROVIDER’s insurer, and
immediately submit all information necessary in the claim
adjustment procedure and in disputes (if any) between
the CUSTOMER and the insurer. If the above obligations
are not fulfilled, the claim for compensation shall expire.

11.

12.

13.

Jei UZSAKOVO pateikta vertimo medziaga yra terminijos
atzvilgiu nenuosekli, kalbiniu pozidriu neteisinga, i$ dalies
nejskaitoma ir netvarkinga, PASLAUGY TEIKEJAS gali
pranesti UZSAKOVUI apie tokios medziagos trakumus ir
reikalauti, kad UZSAKOVAS nedelsdamas, bet ne véliau
kaip per 1/10 sutarto Uzsakymo jvykdymo termino, atsiysty
pataisytg tokios medziagos versijg su atitinkamais
paaigkinimais ar nurodymais. Jei UZSAKOVAS delsia
pateikti paaiSkinima, UZsakymo jvykdymo terminas
automatiSkai pratesiamas proporcingai delsimo laikui.
UZSAKOVUI nepateikus pataisytos versijos, PASLAUGY
TEIKEJAS deramai suteikia paslaugg, taciau neatsako uz
Terminijos nuosekluma ir teisinguma.

Jei sutartis yra sudaryta su UZSAKOVU, kuris yra
Vartotojas, tiek, kiek apraSyta 8-11 punktuose,
PASLAUGY TEIKEJAS yra jpareigotas padengti zala,
atsiradusig dél jsipareigojimo nejvykdymo ar netinkamo
jvykdymo dél aplinkybiy, uz kurias PASLAUGY TEIKEJAS
yra atsakingas.

Salys atleidZiamos nuo atsakomybés uZ prisiimty
jsipareigojimy nevykdyma ar jy netinkamg vykdyma, jeigu
Sie jsipareigojimai nebuvo vykdomi arba buvo netinkamai
jvykdyti dél atsiradusiy nenugalimos jégos aplinkybiy (force
majeure). Siose Salygose nenugalimos jégos aplinkybés
reiSkia streikus, blokadas, kompiuteriy sistemy gedimus,
elektros energijos tiekimo sutrikimus, teroristinius iSpuolius
arba epidemijy ar uzkre€iamujy ligy atsiradima tiek, kiek tai
trukdo |jmonei tinkamai veikti ir nepriklauso nuo
nukentéjusiosios Salies. Nuo nenugalimos jegos aplinkybiy
nukentéjusi Salis turi nedelsdama pranesti kitai Saliai apie
tokiy aplinkybiy atsiradima ir jy numatomag trukme.

9. Pranesimo apie vertimo zodziu ir rastu trikumus
terminai

UZSAKOVAS rastu prane$a PASLAUGY TEIKEJUI apie
visus jvykdyto UzZsakymo trikumus, kai tik jie aptinkami,
taCiau ne véliau kaip per 30 kalendoriniy dieny nuo
jvykdyto Uzsakymo pateikimo UZSAKOVUI vertimo rastu
atveju ir per 5 dalies 7 punkte nurodytg terming vertimo
7odziu atveju. UZSAKOVAS privalo nurodyti trikumo
nustatymo aplinkybes, laikg ir bddg bei pateikti jo
apraSymg. Vertimo zodziu uzduoties atveju praneSimas
apie trokumus turi bati pateikiamas kartu su garso arba
garso ir vaizdo jrasu.

Jei apie trikumus praneSama pazeidziant Sios dalies
1 punktg, visos UZSAKOVO teisés ir PASLAUGU TEIKEJO
atsakomybé, jskaitant atsakomybe uz Zzala, susijusig su
Uzsakymo trikumais, netenka galios. Tai netaikoma
sutartims, sudarytoms su UZSAKOVAIS, kurie yra
Vartotojai.

. Jei dél pranesto trikumo UZSAKOVAS, kuris neéra

Vartotojas, gali patirti didesne nei 250 EUR Zzalg,
UZSAKOVAS privalo papildomai pranesti apie padaryta
zalg PASLAUGUY TEIKEJO nurodytam draudikui, suteikti
visapusiskg pagalbg PASLAUGU TEIKEJO draudikui ir
nedelsdamas pateikti visg informacijg, reikalingg Zzalos
atlyginimo procedurai ir UZSAKOVO ir draudiko gindams
(jei tokiy kyla). Nejvykdzius Siy jsipareigojimy, reikalavimas
atlyginti Zalg netenka galios.



Article 10 Complaints

The SERVICE PROVIDER shall consider the notification
referred to in Article 9(1) of the T&C within 14 days of its
receipt. Should a dispute occur between the Parties
concerning the occurrence of the defects referred to in
Article 8 of the T&C in the completed Order, the Parties
undertake to settle such dispute amicably.

All unsolved disputes between the parties shall be
resolved by court.

Article 11 Exclusivity and Liability. Withdrawal from the

1.

Contract

The CUSTOMER undertakes to make all arrangements
concerning the Order exclusively by way of direct
contacts with the SERVICE PROVIDER only. It is
forbidden for the CUSTOMER to conduct any talks or
make any arrangements concerning the Order directly
with third parties, in particular the translator/interpreter,
the subcontractor of the SERVICE PROVIDER, etc.
When communicating in matters related to the Order, the
CUSTOMER shall each time use the identification
number assigned by the SERVICE PROVIDER.

The CUSTOMER other than a Consumer undertakes
that, for a period of 12 months after concluding the
contract with the SERVICE PROVIDER, it will not, directly
or indirectly (through its affiliates or other entities acting
upon its instructions or otherwise) undertake any
activities in order to establish cooperation with
translators/interpreters, = employees, partners  or
subcontractors used by the SERVICE PROVIDER in the
performance of the Order, or that are known to cooperate
with the SERVICE PROVIDER on a continuous basis; in
particular the CUSTOMER shall not commission such
persons to provide services, bypassing the SERVICE
PROVIDER or induce such persons to terminate or
amend contracts concluded with the SERVICE
PROVIDER, or undertake any other activities aimed at or
resulting in establishing cooperation between the
CUSTOMER and the person who cooperates with the
SERVICE PROVIDER on a continuous basis.

If the CUSTOMER other than a Consumer violates any of
the prohibitions specified in Article 11(1) and (2) of the
T&C, it shall be obliged to pay to the SERVICE
PROVIDER a contractual indemnity of 25,000.00 EUR for
each infringement. The SERVICE PROVIDER reserves
the right to claim damages in excess of the stipulated
contractual indemnity.

The CUSTOMER other than a Consumer has the right to
withdraw from the Order within the time limits specified
below, against payment to the SERVICE PROVIDER of
a compensation for loss of contract in the following
amounts:

4.1 in the case of an Order for consecutive or
simultaneous interpreting services, when the
withdrawal occurred:

41.1 3 days before the agreed interpreting date —
30% of the SERVICE PROVIDER'’s agreed
remuneration for a specific Order;

41.2 2 days before the agreed interpreting date —
50% of the SERVICE PROVIDER'’s agreed
remuneration for a specific Order;

41.3 1 day before the agreed interpreting date —
75% of the SERVICE PROVIDER'’s agreed
remuneration for a specific Order;

2.

3.

10. Skundai

PASLAUGU TEIKEJAS perziari Sglygy 9 dalies 1 punkte
nurodytg praneSima per 14 dieny nuo jo gavimo. Jei tarp
Saliy kyla gindas dél jvykdyto UZsakymo trikumuy, kaip
nurodyta Salygy 8 dalyje, Salys jsipareigoja tokj ginéa
iSspresti taikiai

Visi neiSspresti gincai tarp Saliy sprendziami teisme.

11. ISimtinumas ir atsakomybé. Sutarties atsisakymas

UZSAKOVAS jsipareigoja spresti visus su UZsakymu
susijusius  klausimus tik tiesiogiai su PASLAUGU
TEIKEJU. UZSAKOVUI draudZiama tiesiogiai vesti
derybas ar susitarti dél Uzsakymo su treciosiomis Salimis,
visy pirma vertéjais rastu / Zodziu, PASLAUGY TEIKEJO
subrangovais ir pan. Kreipdamasis su Uzsakymu
susijusiais klausimais, UZSAKOVAS visada nurodo
PASLAUGU TEIKEJO suteiktg identifikavimo numerj.

UZSAKOVAS, kuris néra Vartotojas, jsipareigoja
12 ménesiy nuo sutarties su PASLAUGY TEIKEJU
sudarymo tiesiogiai ar netiesiogiai (per savo filialus ar kitus
subjektus, veikian€ius pagal jo nurodymus ar kitaip) nesiimti
jokiy veiksmy, kad pradéty bendradarbiauti su vertéjais
rastu / Zzodziu, darbuotojais, partneriais ar subrangovais,
kuriuos PASLAUGU TEIKEJAS pasitelkia vykdydamas
Uzsakyma, arba kurie, kaip zinoma, nuolat bendradarbiauja
su PASLAUGU TEIKEJU. Visy pirma UZSAKOVAS
nesamdo tokiy asmeny apeidamas PASLAUGY TEIKEJA,
neskatina jy nutraukti ar pakeisti su PASLAUGY TEIKEJU
sudarytas sutartis ir nesiima jokiy veiksmy, kad pradéty
bendradarbiauti su asmeniu, kuris nuolat bendradarbiauja
su PASLAUGU TEIKEJU.

UZSAKOVUI, kuris néra Vartotojas, pazeidus bet kurj
Salygy 11 dalies 1 ir 2 punkty reikalavimg, jis privalo
sumokéti PASLAUGY TEIKEJUI 25 000,00 Eur sutartine
kompensacija uz kiekvieng pazeidimg. PASLAUGUY
TEIKEJAS pasilieka teise reikalauti atlyginti nuostolius,
virSijanCius sutartyje nustatytg zalos atlyginimo suma.

UZSAKOVAS, kuris néra Vartotojas, turi teise per nurodyta
laikg atSaukti UZsakyma, sumokédamas PASLAUGU
TEIKEJUI kompensacijg uz sutarties praradima.

41 UzZsakius nuosekliojo ar sinchroninio vertimo
paslaugas, kai Uzsakymas atSaukiamas:

4.1.1 likus 3 dienoms iki sutartos vertimo Zodziu
dienos — 30 proc. konkretaus Uzsakymo
kainos;

4.1.2 likus 2 dienoms iki sutartos vertimo zodziu
dienos — 50 proc. konkretaus Uzsakymo

kainos;

4.1.3 likus 1 dienai iki sutartos vertimo Zodziu
dienos — 75 proc. konkretaus Uzsakymo
kainos;



414 on the interpreting date — 100% of the
SERVICE PROVIDER'’s agreed
remuneration for a specific Order.

The compensation for loss of contract
referred to in item 4.1.1, 41.2 and 4.1.3
should be increased by the costs incurred by
the SERVICE PROVIDER for the purpose of
the Order completion up to the date at which
the CUSTOMER submitted a statement of
withdrawal, in particular the costs of room an
equipment rental, if the SERVICE
PROVIDER has already incurred such costs.

4.2 in the case of an Order for translation services,
the CUSTOMER may withdraw from the Order
upon payment of the compensation for loss of
contract corresponding to the SERVICE
PROVIDER’'s due remuneration for the
translation completed until the time when the
SERVICE PROVIDER receives the
CUSTOMER'’s withdrawal notice, but not less
than 25% of the SERVICE PROVIDER’s agreed
remuneration for the completion of a specific
Order.

5. The CUSTOMER being a Consumer has the right to
withdraw from the Order before it is completed. In the
case of an Order for translation services, the
CUSTOMER may withdraw from the Order upon
payment of the compensation for loss of contract
corresponding to the SERVICE PROVIDER’s due
remuneration for the translation completed until the time
when the SERVICE PROVIDER receives the
CUSTOMER’s withdrawal notice; in the case of an Order
for interpreting services, the CUSTOMER is obliged to
reimburse the SERVICE PROVIDER for the costs
incurred by the SERVICE PROVIDER in connection with
performance of the Order until receipt of a statement of
withdrawal; in both cases, however, the compensation for
loss of contract shall not be less than 10% of the
SERVICE PROVIDER'’s agreed remuneration for the
performance of a specific Order. The provisions of the
preceding sentence shall not apply to a situation where
the CUSTOMER exercises the statutory right of
withdrawal pursuant to Article 6.228"° (1) of the Civil Code
of the Republic of Lithuania If this is the case, the
CUSTOMER is obliged to pay for the services provided
until the withdrawal date, if the CUSTOMER demanded
the commencement of the Service provision before the
expiry of the time limit to withdraw in accordance with
Article 1(2) of the T&C.

6. Pursuant to Article 6.228'° (2)(1)of the Civil Code of the
Republic of Lithuania the SERVICE PROVIDER hereby
informs the CUSTOMER being a Consumer that
withdrawal from the contract concluded on the basis of
an Order submitted in accordance with these T&C within
14 days without stating a reason pursuant to Article
6.228"°(2)(1) and Article 6.228'" of the Civil Code of the
Republic of Lithuania of that Act shall not be possible if
the translation/interpreting service has already been
performed by the SERVICE PROVIDER.

7. In the case of the CUSTOMER other than a Consumer,
the SERVICE PROVIDER has the right to withdraw from
performance of an Order against simultaneous payment
to the CUSTOMER of the compensation for loss contract
equal to 25% of the remuneration agreed for completion
of an Order from which it has withdrawn, but not later than
before half of the time agreed for completion of the Order.

8. The statement of withdrawal concerning the Order should
be submitted simultaneously with the payment of the
compensation for loss of contract. The compensation for

41.4 vertimo zodziu dieng — 100 proc. konkretaus
UzZsakymo kainos.

Prie kompensacijos uz sutarties praradima,
kaip nurodyta 4.1.1, 4.1.2 ir 4.1.3 punktuose,
pridedamos iSlaidos, kurias PASLAUGUY
TEIKEJAS patyré vykdydamas Uzsakymg iki
tos dienos, kurig UZSAKOVAS pranesé apie
sutarties nutraukimag, visy pirma patalpy ir
jrangos nuomos iSlaidos, jei PASLAUGUY
TEIKEJAS jau patyré tokias iSlaidas.

4.2  Uzsakius vertimo rastu paslaugas, UZSAKOVAS
gali atSaukti Uzsakymag sumokéjes kompensacijg uz
sutarties praradimag, kurios suma yra lygi
PASLAUGU TEIKEJO atlygiui uz vertima, atliktg iki
UZSAKOVO pranesimo apie UZsakymo atSaukima
gavimo, bet ne mazZesné nei 25 proc. sutarto
PASLAUGY TEIKEJO atlygio uZz konkretaus
UZsakymo jvykdyma.

5. UZSAKOVAS, kuris yra Vartotojas, turi teise at$aukti

Uzsakyma, kol jis néra baigtas vykdyti. UZSAKOVAS,
uzsakes vertimo rastu paslaugas, gali atSaukti Uzsakyma,
sumokéjes kompensacijg uz sutarties praradima, kurios
suma yra lygi PASLAUGU TEIKEJO atlygiui uz vertima,
atliktg iki UZSAKOVO pranesimo apie UZsakymo at$aukima
gavimo. Vertimo Zodziu paslaugy atveju UZSAKOVAS
privalo atlyginti PASLAUGY TEIKEJUI islaidas, kurias
PASLAUGY TEIKEJAS patyré vykdydamas UZsakymg iki
praneSimo apie Uzsakymo atSaukimg gavimo. Abiem
atvejais kompensacija uz sutarties praradimg turi bati ne
mazesné kaip 10 proc. sutarto PASLAUGY TEIKEJO
atlygio uz konkretaus UZsakymo jvykdyma. Sios nuostatos
netaikomos, kai UZSAKOVAS pasinaudoja jstatymy
nustatyta teise atsisakyti sutarties pagal Lietuvos
Respublikos civilinio kodekso 6.288'° straipsnio 1 dalj.
Tokiu atveju UZSAKOVAS privalo sumokeéti uz paslaugas,
suteiktas iki sutarties atsisakymo dienos, jei jis reikalavo
Paslaugas pradéti teikti dar nepasibaigus sutarties
atsisakymo terminui pagal Sglygy 1 dalies 2 punkts.

. Remdamasis Lietuvos Respublikos civilinio kodekso

6.228" straipsnio 2 dalies 1 punktu PASLAUGY TEIKEJAS
prane$a UZSAKOVUI, kuris yra Vartotojas, kad jis negali
per 14 dieny atsisakyti sutarties, sudarytos remiantis
UZsakymu, pateiktu pagal Sias Salygas, nenurodydamas
priezasties jei PASLAUGY TEIKEJAS jau suteiké vertimo
raStu / ZodzZiu paslaugg (Lietuvos Respublikos civilinio
kodekso 6.228'0 straipsnio 2 dalies 1 punktas ir 6.228"
straipsnis).

. UZSAKOVO, kuris néra Vartotojas, atveju PASLAUGU

TEIKEJAS turi teise atsisakyti vykdyti Uzsakyma,
sumokédamas UZSAKOVUI kompensacijg uZ sutarties
praradimg, kurios suma yra lygi 25 proc. sutarto atlygio uz
atSaukiamg Uzsakymg, jei nepraéjo daugiau nei pusé
Uzsakymo jvykdymui skirto laiko.

. Kompensacija uz sutarties praradimg mokama tuo paciu

metu, kai praneSama apie UzZsakymo atSaukimg.
Kompensacija uz sutarties praradimg gali bati iSskaiCiuota



loss of contract may be deducted from the amounts to be
refunded as a result of settlement.

Article 12 Confidentiality Clause

The SERVICE PROVIDER undertakes to keep confidential
all information provided and made available to it by the
CUSTOMER for the purpose of preparing the Terms of the
Order referred to in Article 3(4) and/or proper performance of
the Order. Such information may be disclosed exclusively to
the employees and sub-contractors who are directly involved
in preparing the Terms of the Order and completing the
Order. The SERVICE PROVIDER hereby declares that all
subcontractors involved in completion of the CUSTOMER’s
orders have concluded a confidentiality agreement with
regard to any and all information of the CUSTOMERS, as
required by the SERVICE PROVIDER’s quality assurance
system according to EN ISO 9001:2015 and information
safety management system according to ISO 27001:2013.

Article 13 Personal Data

1. The Parties undertake to process personal data obtained
in connection with their mutual cooperation in accordance
with the provisions of the applicable personal data
protection legislation, including Regulation (EU)
2016/679 of the European Parliament and of the Council
of 27 April 2016 (the GDPR), in particular to process such
data in a reliable and transparent manner and ensure
adequate protection of data integrity and confidentiality.

2. The CUSTOMER declares that they are authorised to
provide the SERVICE PROVIDER with personal data in
connection with the provision of services.

3. The SERVICE PROVIDER'’s rules for personal data
processing are available on the SERVICE PROVIDER'’s
website at: https://skrivanek.It/privatumo-politika/ and
constitute an integral part of these T&C.

Article 14 Final Provisions

1. To issues not regulated herein the relevant provisions of
the Civil Code of the Republic of Lithuania shall apply,
whereas in the case of the CUSTOMERS other than
Consumers, the Parties agree to exclude any other rights
of the CUSTOMER concerning non-performance or
improper performance of the Order, apart from those
granted herein.

2. The T&C shall bind the Parties upon placing an Order
within the meaning of these T&C.

3. The provisions of the T&C may be amended by and
between the Parties exclusively in a document form,
under pain of nullity, subject to the provisions of section
4.

4. In the case of the CUSTOMERS other than Consumers,
the SERVICE PROVIDER reserves the right to amend
these T&C. Any amendments to the provisions of the
T&C shall be valid and effective if the SERVICE
PROVIDER’s relevant statement is available at:
https://skrivanek.lt/kokybe-ir-saugumas/bendrosios-
paslaugu-teikimo-salygos-vertimai-rastu-ir-zodziu/, with
information on the amendment to the T&C and its extent.
Any amendment to these T&C gives the CUSTOMER the
right to terminate the contract by notice, with effect as of
the effective date of the new T&C, on the proviso that the
Orders accepted by the SERVICE PROVIDER before the
new T&C’s effective date shall be completed according to
these T&C. The statement of the CUSTOMER should be
submitted in writing within 3 days after receipt of
information that the SERVICE PROVIDER has

i$ sumos, kuri turi bati grgzinta po tarpusavio atsiskaitymy
suderinimo.

12. Konfidencialumas

PASLAUGY TEIKEJAS jsipareigoja  uZtikrinti  visos
informacijos, kurig gavo i§ UZSAKOVO, kad galéty parengti
3 dalies 4 punkte nurodytas Uzsakymo saglygas ir (arba)
tinkamai  jvykdyti Uzsakymg, konfidencialumg. Tokia
informacija gali bati atskleista tik darbuotojams ir
subrangovams, kurie tiesiogiai dalyvauja rengiant UZzsakymo
sglygas ir vykdant UzZsakymg. PASLAUGU TEIKEJAS
pareiSkia, kad visi subrangovai, dalyvaujantys vykdant
UZSAKOVO uzsakymus, sudaré konfidencialumo susitarimg
dél UZSAKOVU informacijos, kaip reikalaujama pagal
PASLAUGY TEIKEJO kokybés uztikrinimo sistemg pagal EN
ISO 9001: 2015 ir informacijos saugos valdymo sistema pagal
ISO 27001: 2013.

13. Asmens duomenys

1. Salys |sipareigoja tvarkyti bendradarbiaujant gautus
asmens duomenis pagal galiojan€iy asmens duomeny
apsaugos teisés akty nuostatas, jskaitant 2016 m.
balandZio 27 d. Europos Parlamento ir Tarybos reglamentg
(ES) 2016/679 (vadinamajj Bendrajj duomeny apsaugos
reglamentg arba BDAR), visy pirma tokius duomenis
tvarkyti patikimai, skaidriai ir uZztikrinant tinkamg jy
vientisumo ir konfidencialumo apsauga.

2. UZSAKOVAS pareiskia, kad yra jgaliotas teikti PASLAUGY
TEIKEJUI asmens duomenis, susijusius su paslaugy
teikimu.

3. PASLAUGY TEIKEJO asmens duomeny tvarkymo
taisyklés pateikiamos PASLAUGY TEIKEJO svetainéje,
adresu https:/skrivanek.It/privatumo-politika/. Sios taisyklés
yra neatskiriama $iy Salygy dalis.

14. Baigiamosios nuostatos

1. Siomis Salygomis nereglamentuojamiems klausimams
taikomos atitinkamos Lietuvos Respublikos Civilinio
kodekso nuostatos. UZSAKOVO, kuris néra Vartotojas,
atveju Salys susitaria nejtraukti jokiy kity UZSAKOVO teisiy,
susijusiy su UzZsakymo nejvykdymu ar jo netinkamu
jvykdymu, i8skyrus Siomis Sglygomis suteiktas teises.

2. Sios Salygos yra privalomos Salims pateikiant Uzsakyma,
kaip apibrézta Siose Salygose.

3. Siy Salygy nuostatos gali bati keigiamos tik Saliy sudarytu
dokumentu. PrieSingu atveju keitimas negalioja pagal
4 punkto nuostatas.

4. UZSAKOVO, kuris néra Vartotojas, atveju PASLAUGY
TEIKEJAS pasilieka teise keisti Sias Sglygas. Bet kokie
Salygy pakeitimai galioja, jei PASLAUGY TEIKEJAS apie
juos praneSa svetainéje, adresu https://skrivanek.lt/kokybe-
ir-saugumas/bendrosios-paslaugu-teikimo-salygos-
vertimai-rastu-ir-zodziu/, pateikdamas informacijg apie
Salygy pakeitimg ir jo mastg. Bet koks Siy Salygy
pakeitimas suteikia UZSAKOVUI teise nutraukti sutart],
jsigaliojant naujoms Salygoms, su salyga, kad Uzsakymai,
kuriuos PASLAUGU TEIKEJAS priémé iki naujyjy Salygy
jsigaliojimo, bus jvykdyti pagal $ias Salygas. UZSAKOVAS
turi rastu apie tai pranesti per 3 dienas nuo informacijos apie
Salygy pakeitimg paskelbimo PASLAUGY TEIKEJO
svetainéje.
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5.

communicated the amendment to the T&C on the
SERVICE PROVIDER'’s website.

These T&C have been drawn up in two language
versions. In the event of any discrepancies between the
T&C in Lithuanian and English, the Lithuanian version
shall prevail.

. These T&C are effective as of 15 November 2021. These

T&C revised on 10" of September 2025.

5.

Sios Saglygos parengtos dviem kalbomis. Neatitikimy tarp
teksty lietuviy ir angly kalbomis atveju, vadovaujamasi
tekstu lietuviy kalba.

Sios Sglygos galioja nuo 2021 m. lapkrigio 15 d. Sios
saglygos perzidrétos 2025 m. rugsejo 10 d.



